
REMINDER 
Our service is one of public transport and not private 
transport. Your transport could therefore be combined with 
those of other users. 

Reserv at ion  re quire d,  at the latest,  the wo rking day before your t ransport befo re  2 pm 

To reserve or for more information:  819 87 9- 7107. 
If a request has been left on the voicemail ,  always wait for a conf irmation from our service for your 
t ransport. 

Tr an sp or ts schedule  

Monday to Friday :   7 am to 5:30 pm 
Saturday:     no service 
Sunday :       no service 

Reserv at ions  schedule 

Monday to Friday:  
8:30 am to 2 pm 

A d mi ni s t r a t i ve  schedule  

Monday to Thursday:   8:30 am to 12 pm  

                          and      1 pm to 4:30 pm 
             Friday     :        8:30 am to 12 pm  
                           And     1 pm to 2 pm 

 Cost  of t ra ns po rt  payed to driver with EXACT CHANGE  

 O n- cal l ret urns :  only for medical  appointment. 

 Ca ncel l at i on :  at the la test , an hour before  the sc he dul e d  t ime of the trans port .  Otherwise a « voyage blanc » 
will be charged to you. If you are missing on your way to go, the return transport will  be canceled.  

 Be outside or at the meeting point 5 minutes  before  the scheduled time of the t ransport .  If you are 
missing at the scheduled t ime of the t ransport ,  the driver will wait  a maximum of 2 minutes. After that, the driver is 
al lowed to leave to avoid delays for other users. 

 Bags,  l u g ga g e,  s tr o l l e r ,  etc. are transported by you or the person accompanying you, must not require any help from 
the driver,  the space required does not take the place of a passenger at any time, does not interfere with traff ic  in the 
vehic le at any time, must be kept on knees or entered safely under the seat. 

For wheelchair  users, the bags must be placed on the back of the wheelchair to avoid interference with the anchorage 
of the wheelchair. 

Strol lers  must be folded and stored safely. 

 Assi s ta nce  provi ded  by the d river ,  if re qui red:  give the arm, go up or down the vehicle, cross the distance 
between the vehicle and the outer door of the place of orig in and dest inat ion,  go up or down a maximum of three (3) 
steps at the entrance of the requested place, crossing the exterior doors of the places of or igin and dest ination.  

 For p a ra t r a n si t  u sers ,  you are responsible for ensuring that the requested places are adequat e,  safe and accessible 
considering the serv ice is accessible door to accessible door. 

 If your health requires i t, make sure someone awai ts you at the requested places to help you. 
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