
Reminder 
Paratransit – mobility aids 

 

 

The STC des Sources paratrans it  serv ice offers  access ible  door-to-access ible  door  publ ic  t ransit  
serv ice by reservat ion only .  

The e l ig ib i l i ty cr i ter ia  are as fol lows: 

• Be a hand icapped person ,  that  is ,  "a  person with  a  def ic iency caus ing a  s igni f icant  and 
persistent  d isab i l i ty ( impairment),  who is l iable  to  encounter  barr iers  in performing everyday 
act iv i t ies 

• Have mobi l i ty  l imitat ions that  just i fy the use of paratrans it .  

A  form (named ″Paratrans it  form‟)  must  be f i l led by a  health profess ional  to  access the service .  

The STC des Sources reserves the r ight  to  choose the type of vehic le  (min ibus,  standard tax i  or  
access ible  tax i ) used for  any g iven tr ip .  Th is  choice is based on the user’s l imitat ions and the 
resources ava i lable .   

ASS ISTANCE  PROVIDED BY THE DR IVER  
I s  l imited to  immediate  embarkat ion and d isembarkat ion :  1 )  g ive the arm,  2)  go up  or  down the 
veh icle ,  3)  cross the d istance between the vehic le  and the exter ior  door  of  the place of  or ig in  and 
dest inat ion,  4) takes you to  the most  accessible  exter ior  entrance of the res idence or  the publ ic 
bu i ld ing (ex . :  lobby),  5) cross the threshold of the exter ior  door of  the place of or ig in and 
dest inat ion.  

In  general ,  the dr iver  is not  al lowed to cross inter ior  steps.  

Under no c ircumstances the dr iver  should:  1 )  carry  a  customer in  h is  arms or  take a  wheelchair  
down the sta irs,  2)  have  to  ass ist  the user  once ins ide the bu i ld ing,  3)  use an e levator  or  a  sta ircase 
to  p ick you up or  dr ive you upsta irs .  

ACCESSIB I L I TY OF  PLACES 
Make sure you know in  advance the access ib i l i ty of  the bu i ld ings v is i ted.  

• I f  you use  a  manual  wheelcha ir  and there is  no ramp,  or  there is  more  than 3 consecut ive  steps 
to cross (outs ide steps) ,  you must  be able  to cross th is obstacle  alone or  with the help of 
someone other than the dr iver .  



• For  people in  wheelchair  (non-transferable ,  for  example motor ized wheelcha ir):  for  1  to  3  steps 
and more than 3  steps,  i t  i s  mandatory to  have a  ramp at  the place of departure and arr ival .  

• For people  that  are  walk ing with or  without  à mobi l i ty a id (for  example:  a walker  or  a cane) , 
for  1  to  3 steps and more than 3 steps,  help is  provided by the dr iver .  

• For people  in  manual  wheelchairs:  for  1  to  3 steps ,  ass istance is prov ided by the dr iver .  For  
more than 3  steps ,  the person must  be able  to  go up  and down alone,  or  with  help other than 
the dr iver .   

The  r amps o f  an  obstac le- f ree  course  must  have :  

• A clear  width of  at  least  870 mm between two handra i ls and a max imum of 920 mm, when the 
ramp does not  reduce the required width for  an evacuat ion 

• A slope of  at  most  1 :  12 

The ramp must  be stable ,  f i rm and non-sl ippery.  An outdoor ramp may become unusable  i f  ice  or 
snow builds up .  In th is  case ,  the dr iver  could  refuse  transport  for  secur ity  reasons.  

MOBIL ITY A IDS EQU IPMENT   
As a  safety measure ,  mobil i ty aids must  be in  good working  condit ion ,  c lean,  and meet  the standards 
required by author it ies,  otherwise transportat ion may be refused and wil l  be cons idered as a  blank 
tr ip .  

• Wheelchairs  must  have:  funct ional  brakes,  footrest  and ant i- t ip  p ivots 

• The user  must  ensure that  the batter ies of the motor ized a ids are suf f ic ient ly charged and ful ly 
operat ional  

• Ver i fy that  the mobil i ty a id is equipped with an approved restraint  system that  must  prov ide 
standardized anchor ing,  in  part icular  be ing prov ided with  at  least  4  anchor ing  points  al lowing 
i t  to  be securely f ixed to the vehicle  f loor  

• Ensure that  your equipment  respects the max imum d imension of  the l i f t ing  plat form,  a  max imum 
of  1 17 cm (46 inches)  in  length and 66 cm (26 inches)  in  width.  Note that  your  weight  combined 
with your mob il i ty a ids equipment must  not  exceed 340 k i lograms or  750 pounds 

• I f  the user cannot  t ravel  on h is  mob il i ty aid  or  i f  i t  cannot  be properly stowed or  is  non-
compl iant ,  the user must  take seat  on a  regular  seat ,  without  the dr iver ’s  help.   

• Ensure that  your  mobi l i ty a id ’s  seat  belt  i s  fastened,  i f  your  condit ion requires so .   

Mobil i ty aids examples :  
 



 
       Motorized wheelchair 

 
three-wheel scooter 

 
four-wheel scooter 

 

Rest r i c t ions  

Flags or  any other type of  accessory on mobi l i ty aids are  not  al lowed. 

OXYGEN BOTTLES  IN  VEHICLES 
I t  i s possible  to br ing one under certain  cond it ions :  

• Oxygen bott les must  be standard ized 

• Pressure gauges must  be removed or  protected 

• The valve must  be protected when the pressure gauge is  removed 

• The oxygen bott les must  be properly secured or  immobi l i zed with structures hav ing adequate 
capacity ,  b locking dev ices ,  re inforcements,  dunnage mater ials or  bags,  shor ing bars,  lash ing 
dev ices or  a  combinat ion of  these .  the system used must  a l low the bott les to remain  in  place 
under normal cond it ions of  t ransport ,  includ ing hard  braking .  The bott les can be stowed to a 
wheelchair  i f  the equipment is  securely at tached to  the vehicle  with su itable  dev ices  

• Gross mass must  not  exceed 150 kg 

SERVICE DOG 
You can travel  with  a  serv ice dog .  When reserv ing  your  transports,  ment ion the presence of  the 
an imal .  At  al l  t imes,  you are  responsible  for  your  an imal .  

YOUR RESPONS IB IL IT I ES  
In  order  to  ensure  the safety of  passengers on board  or  near  the vehicle ,  the STC des Sources asks 
you to  observe certain  safety rules and to adopt  appropr iate  behavior .  Otherwise ,  your transport 
could  be canceled or  refused i f  the dr iver  judges that  there is a secur ity r isk .  

• Not ify  the presence of your  mobi l i ty  a id when reserv ing  your  transport ;  



• I f  your  condi t ion requires i t ,  make sure that  someone is  present  at  the embarkat ion and 
d isembarkat ion places.  The caregiver  is  responsible for  ensur ing that  the user  is in  a  state  that  
wil l  al low safe  transportat ion 

• The user ,  or  h is  caregiver,  i s  responsible  for  ask ing  the dr iver  for  help or  informing h im of  any 
informat ion fac i l i tat ing  embarkat ion or  contr ibut ing to the comfort  and safety of  the user .  

• You are responsible  for  ensur ing that  the requested places are adequate ,  safe  and access ible 
consider ing  the service is accessible  door -  to -  access ible  door .  

• I f  you use à  three or  four-wheel  scooter  or  any other non-compl iant  mobil i ty a id ,  you must  be 
able  to  t ransfer  yourself  to  a  regular  seat  and be able  to  walk  few steps in the vehic le  or  use 
the help of  a  companion* to help you make the transfer  to  a  regular  seat ,  both  at  the place of 
or ig in and dest inat ion.  At no t ime,  you may remain seated on your mobil i ty a id .  

• I f  your  health  requires i t ,  i t  is  mandatory that  someone awaits  you at  the  requested  places to 
help you.  A customer whose level  of  autonomy would al low him to be left  alone at  h is 
dest inat ion may be exempt from th is  procedure .  

 

 

 
 

*Your  compagni on must  get  on and o f f  a t  the same places  as  you .  I t  i s  the responsabi l i t y o f  the  user  to 
not i fy the presence o f  the  companion to the di spatcher .  On ly mandatory compani ons can have  fr ee 
entrance,  other  have to pay the t r anspor t .  
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